Henry Schein Practice Solutions (HSPS) Transfer Instructions

Partnership Spilt

All forms must be completed for the partnership split transfer process to begin.   Please read these instructions carefully and make sure all necessary fields on the Partnership Split Transfer Agreement form are filled out completely.
Partnership Split Transfer Agreement *
· Relinquishing partner(s) must complete and sign the first three sections
· Retaining partner(s) must complete and sign the fourth section
Terms and Conditions – Software End User License Agreement (EULA)
· Retaining partner(s) must read and understand the Terms and Conditions and the EULA before signing the Partnership Split Transfer Agreement
HSPS Items Which Are Not Transferable

· Any and all eServices including, but not limited to; eClaims, Quickbill, PowerPay, eCentral, and Webenabled products and services
· Dexis owned products such as Dentrix Image or ImageRAYi sensors.  Please contact Dexis for licensing information

HSPS Items Which Are Transferable

· Customer service support and upgrade plan

· Purchased remaining training hours.  All unused training hours expire 12 months after original purchase date

Additional Information
· You will have 30 days to complete your partnership split transfer from the initial notification date.  If the completed paperwork is not received within 30 days your account may be put on hold status and support assistance denied.  Please let us know if additional completion time is needed
· Original partnership will continue to be liable for any Electronic Services billing for eClaims, Quickbill, eCentral, and Webenabled products and/or services until canceled.  Please contact eService cancellation department at (800) 734-5561 for cancellation information and paperwork
· If retaining partner(s) would like to utilize any Electronic Services such as eClaims, Quickbill, eCentral and Webenabled products and services, please contact eService enrollment department at (800) 734-5561 for information and paperwork
· If the partnership has multiple Dentrix or Easy Dental software licenses and are splitting the licenses they must contact their Henry Schein Sales Representative and upgrade one of their licenses from a site license to a main license before the partnership split transfer process can begin
*Note:  If the relinquishing partner(s) is not able to sign the Partnership Split Transfer Agreement, HSPS will accept a bill of sale signed by the relinquishing partner(s). The bill of sale must include a list of assets included in the sale—it must specifically state name of the Software being transferred.  If the bill of sale was signed by someone other than the relinquishing partner(s), legal documentation will be required showing the individual has the right to sign on behalf of the relinquishing partner(s).  HSPS will also accept a Power of Attorney’s signature if the relinquishing partner(s) has passed away.  Proof of Power of Attorney must be submitted with the Partnership Split Transfer Agreement.
